Grant Conditional Approval
Process Flow

Submission of the application plus
supporting documents

Inclusion of a self-declaration that all
information submitted is true and accurate*

Employer to receive conditional approval
within 24 hours and Training Provider to
be notified

Commencement of the training

Audit and verification by HRD Corp
Note: To be done at any time (before or
after payment) at our discretion

Claims submission

Step 7 Payment and completion

*Subject to complete documents

For further clarification and assistance, kindly contact our Call Centre at
1800-88-4800 or email support@hrdcorp.gov.my.



